Karen Harrison
109 Railroad Ave
Cloverdale CA 95425

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
I am in direct disagreement with the Petition of USTelecom for Forbearance.

I am a resident of a small town, population 8,945, living on a fixed income. Without local
competitive internet providers I would be unable to afford internet services.

I left the big corporation carrier because of constant price increases, inferior service, and POOR
customer service. My current local provider is great. Good product ,Good service, and LOCAL
personal customer service!

Karen Harrison



